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Proprietary Notice

The information contained in this document is subject to change without notice.

eBookingOnline.netmakes no warranty of any kind with regard to this document,
including,but not limited to, the implied warranties of merchantability and fitness for a
particular purposeeBookingOnline.neshall not be liable for errors contained herein or
direct, indirect, special incidental or consequential damages in connection with the
furnishing, performance, or use of this material.

© Copyright 2A2 e-Bookingonline.net

This document contains information, which is protected by copyright. All rights are
reserved. Reproduction, adaptation, or translation without prior written permissgon
prohibited, except as allowed under the copyright laws.
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Introduction

CKAA Ylydzrtf A& O2yOSNYySR 6AGK GKS ITRYAYAAUNI GAZY
gain access to the Administration Panel you will have received a URL in your welcome email tteat direct

you to the main login screen of thedministration panel, your email will also have included the default
username (admin) and your unique password. We recommend that you change your admin password as
part of the installation and set up.

Please note you iV not be able to use the Court Booking System until basic information is entered
through the Administration Panel.

Getting Started

The administration panel is accessed through a standard web browser, you will need to have session
cookies andlavaScripenabled for this to function correctly. Session cookies dadaScripare enabled
by default on all browsers therefore this should not present any issues to gtenajority of users

If you cannot access the Administration Panel please check your imteomnection and pesonal
firewall if applicablelf you cannot connect to any other web sites check your Internet connection, if you
can connect to welknown web sites please check your personal firewall application to allow all
connections tc

To access the Administration Panel enter your unique &iRblied in your registration emaiyou will
then be presented with the logon screen shown below. Enter your Username (def@donin) and
Password and click on thenginbutton.

@ eBooking Online Court Booking Software - Admin Login - Mozilla Firefox ==

File Edit View History Bookmarks Tools Help
- c Q { _r;http://ebookir]gonline.net/box/admin,/logon.php?id:l ZE = ",i Google el

£ Most Visited Getting Started 5 Latest Headlines

EBOOKiING — -
L ‘ :ash Clu
ONLINE L/ : s & Squash Club

Court Booking Software : i ’v-vnfé‘tfation Area
= L 3"

waole simple

Administrator Login Lost password

Usermname | Password

Figurel Administration Logon
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If you have lost your password you can reset it by clicking ofotfienassworclink.

Once logged on you will be presented with the main configuration menu. You can return to this page at
anytime by clickingn the lViain link on the left hand side navigation pane.

ne Adminstration Page - Mozilla Firefox 10| x|
File Edit Wiew Histary Bookmarks Tools  Help

J |j eBooking Online Adminstration Page | - | |T

L. SETTIIEESEEEEEEE—_-—-—- .-,

Fantasy Tennis & Squash

A e ]

o teching

Administrator Login fogoff

Your Club Booking system address is hitps:/M127.000.1hox 1 Change admin password

Main adit Manage Administrators

Edit Club details &

tManage Admins Qrganisation: Fantasy Tennis & Squash
Contact: John Srnith

Sports Contact email: johnghotmail.com

Manage availahle P.thE: +44 1234 5678

sports Tirme Zone: UTC

Currency Symhaol £

Courts Directory Access:  Enabled (rmembers can modify full personal details)

Manage the courts
available to each sport

Emailing Members

Specials
Manage the special Using this system you can email your entire membership, limit emails to membership type and
event types override memhbership preferences. Please note that there is a daily limit of 1000 emails or the

total number of members canfigured for your club - whichever is the greater.

Manage Database -
Create membership
types, fields & lmpaort§
Export features

itonal Feature
Members Additonal Features

Manage Memhber
account details &
payments

Here yau will find how to enahle additional features far use with this system such as the Billing
System, Remote S0L access and manage your subscriptions.

Remote DB Access | | Court Fee Billing || Membership Renewals

Sponsorship

Create or Edit yaur After the initial 3 rmonths you must subscribe to the online manthly subscription by clicking on

sponsor's details the link below, selecting the level of service you reguire, failure to do S0 will make your account
inactive. Prices and features can he found here

Reports

Wiew Booking Statistics Unsubscribe

& graphical reports

Figure2 Administration Main Menu
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Setting Base Parameters

It is import to understand that the settings on thé=in configuration screen are very important. Initially
these will have been configured for you using the information that was given during registration. These
settings are used in displaying information about your organisation, how your members contact you,
and setting the correct time zone for your part of the b

You can change the values displayed at anytime by clicking oredlielink shown in Figure 2
Administration Main Menuo display the screen shown below.

2) eBooking Online Adminstration Page - Mozilla Firefox i ] B
File Edit Miew History Bookmarks Tools  Help

J |j eBooking Online Adminstration Page | - |T

L. ETT———————. e

Fantasy Tennis & Squash

Administrator Login fogott

Main Administration Page, your Club Booking systerm address is httpo/127.00001hox 1

Main

Edit Club details & Organisation IFantasyTennis & Sguash
Manage Admins
Contact [John Srmith
Sports Contact i - -
Manage availabls ontact emai |]Dhn@hatmall.cum
sports
Phone |+44 1234 5678
Courts Time Zane -
Manage the courts | Europe/London =
available to each sport Local Currency I ¢ - Pound =
Specials Directory Access | Enabled full acccess) j
Manage the special
event types
Copy Email bookings to Admin [~ Enable Date Buttons for std user I
Manage Database
Create mermbership Hide Logoff Button [~ Allow Admins to be booked as players [
types, fields & Import f
Export features Hide Manage Account Bution [~ Players can only hook for themsalf "

Members

Manage Member
account details &
payments

Sponsorship
Create or Edit your
sponsor's details

Reports
Wiew Booking Statistics
& graphical reparts

Figure3 Modifying Basic Clo Settings
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The organisation field is used in identifying your club in emails and notifications and well as the
displaying your club namia the header on all web pagePlease take care to get this correct as it will
alter the look and feel of each pagéthe name is clipped when viewing web pages try using a shorter
name or with abbreviations.

The contact information is usdd direct your users to you when they run into difficulty.

The time zone is very important. Our servers run on Greenwich MearfGWeT 0). To ensure that your
booking times are correct please adjust this from the drop down list. Failure to do so will cause
inaccurate bookings.

Change the currency symbol to suit your local currency, this is used when using costs to associate
membershp fees or court booking charges

Y2dz Oty OKFy3aS (G(KS adliddza 2F GKS B5ANBOG2NE® ¢KS
telephone numbers to other member®lease note if enabled members will have the option to list or

not to list their numbers inhe directory by editing their personal profile. There are three options for the
directory:

The Directory will not be available to any member and members will not be able
to change their preference or contact details.

The Directory lisf 3 A& Y26 | @FAfFI06tS YR YSYO0OSNEA!
requires the user to be logged onto the system. The member can modify their

contact numbers and preference to be listed in the directory through their

unique logon.

The Dired 2 NE fA&GAY3 Aad y2¢6 | QOFHAtLFIofS yR Y
requires the user to be logged onto the system. The member can modify their

contact numbers and preference to be listed in the directory through their

unique logm, in addition membersan also modify their address information if

given in the membership database. Note, addresses are not listed in the
directory.
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Finally there are some system wide options you can enable or disable in the check boxes:

This is geful function when you are first starting out if you wi
to confirm that emails are being sent out or if troubleshooti
emails. When enabled all emails will be copiedttie contact
emailaddress shown on this web page.

The default method of choosinfe date using a touch screen
to use BIG BLUE buttons that make selection easier with
fingers. Forstandard users the date selection is through th
calendar picker. Check this box if you want ALL users to us
bigblue buttons.

If you access #h booking system from another web page whe
you are previously logged on then you may want to hide th
two buttons to prevent any user confusipithese are buttons
available tousers once logged on to the main system.

By default users or admins configured with a privilege leve
more than 1 cannot be booked as players. If your admins wal
use their same logon IDs for ADMIN functions asdplayers
check this box

In certain environments you may only want a player to be abl
book a court for themselves and not have the choice to se
opponents. When used with billing all costs will be associc
with the player making the booking.

When all changes have been made simply click on-the-button, to cancel any changes click on the
link in the navigation menu.

To change the Admin password click on the link at the bottom d the page.

Administration Guidpwww.ebookingonline.net
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Adding additional Administrators

Additional administrators of the system can access the admin panel and the areas that can be accessed
can be configured on an individual need. To add or modify and existing administrator fronzthe
menuclick on theManage Administratordink toward the top of the page. A list of existing

administrators will be shown. New admins can be added or an existing one edited or deleted. To add a
new admin click onme Add Adminbutton.

) add Admin - Mozilla Firefox - 101 x|
File Edit ‘iew History Bookmarks Tools Help
J | | Add Admin | - |T

e ———————— .

Fantasy Tennis & Squash

Administrator Login logott

Flease fill in the following details and click save to add a new Admin

Main
Edit Club details & User narme
Manage Admins

Email Address

Sports
Manage availahle I

Password
Sports Confitm password
Courts

Manage the courts

available to each sport —  Access Permitted to the following areas
Specials Edit Members Il Specials —
Manage the special
evant types Edit Courts — Sports —
Manage Database Send Emails r Features -
Create membership
types, fields & Import £ Sponsarship — Manage Database —
Export features ) )

Edit Admins — Renewals —
Members
Manage Member
account details &
payments

Sponsorship
Create or Edit yaur
sponsor's details

Reports
Wiew Booking Statistics
& graphical reports

Figure4 Add a new Administrator

Simply fill out the form with a name, password and email address andrikees that this user is allowed
to access through the administration panel and ciicke

‘ Administration Guidgwww.ebookingonline.net
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Adding, modifying or deleting Sports

Your club mgt be a singl sporting entity ormay have many sports. The eBookingonline system allows
you to set up to 5 individual sports which should be more than enough for most organisatmoeeate

or modify a sport click on theporislink on the left hand navigation para the Administration panel,
this will bring up the following screen.

) Edit Available Sports - Mozilla Firefox

Administrator Login fogott

The following table lists all ofthe available sports, you can editindividual sports, delete them or add a new sport

Consecutive Advance Max Booking
Edit Cluk details & bookings bookings cancellation Size

Manage Adming 1 & &l Squash 0 10 0.00 10
20 & &l Tennis 4 10 0.00 21

Pri  Edit Del Sport

Manage availahle

spars Add & new spar {max of &) Add Sport
Setup Sub Sports

Manage the courts Notes:

available to each sport

Sports are listed in priorty as displayed on the main web page, vou can adjust the priority of individual
sports to suit vour needs by clicking on the arrows |

Manane the special
event types The nurnber of Consecutive Bookings is the number of sessions a normal member (non-Admirg can

make in one hooking.

The Max Cancellation time is the numbr of hours prior to the hooking a normal member {non-Admin)

Greate membership can cancel. To disalle this feature use the deault of 0.

types, fields & Import§
Export features The Booking Size changes the size ofthe session hooking window on the main page, and hence the
number of sessions per page. Ifusing mare than two plaver names for a 30 min session set this to
around 21, else leave it at the default of 10 which is suitable to show teo players. This will vary
anage Member depending an the duration of each hooking, if itis not big enough vour playvers names will be clipped.
account details &
paytments

Create or Edityour
sponsor's details

Wiewe Booking Statistics
& graphical reports

Figure5 Managing Sports

A list of your current sports is dispkg: If you wish to modify an existing sport simply click on te
iconor to permanently delée a sport click on the deletci! icon next to the sport you wish to change.
Please note that once a sport is deleted the bookings for that sport cannot be recovered.

Administration Guidewww.ebookingonline.net
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You can change the order in which sports are displayed on the main booking system. Adw hig
P Rority value will be listed first. To change or bump up the priority click onltigreen arrow.

To add a new sport simply click 8dd Sportbutton and you will be taken through the following screen.

) Add Sport - Mozilla Firefox =10] x|

File Edit ‘iew History Bookmarks Tools Help

| EB &dd Spart m s

Fantasy Tennis & Squasl

Administrator Login fogoff

Please fill in the following details and click save to add a new sport

Edit Club details & Sport name I
Manage Admins

Consecutive bookings |D

Manage available Mo, of days for Advance hookings I

sparts

Booking Size |1g

Max cancellation time in hours ID
Manage the courts

available to each sport % to refund after Max Cancellation I * hilling only

% to refund if re-hooked I * hilling onlky
Manage the special

event types Min no. of Players per booking I 1 'I

Allow touchscreen users to I
Create membership madify hookings
types, fields & Import/ Mark Attendance -

Expart features
Manage Member

account details & Notes:
payments The number of Consecutive Bookings is the number of sessions a normal member
(non-Admin) can make in one booking.

The Booking Size changes the size ofthe session booking window on the main page, and
Create or Edityour hence the number of sessions per page. Ifusing mare than twa plaver names far a 30 min
sponsor's details session setthis to around 21, else leave it atthe default of 10 which is suitable to show twa
players, This will vary depending on the duration of each booking, ifitis not big enough your
players names will be clipped.

View Booking Statistics It billing is enabled then vou can configure the percentage ofthe boaking fee that is to be

& graphical reports refunded ifthe courtis cancelled bevond the Max cancellation time. Furthermare if the court is
then re-hooked you can setthe percentage thatwill be refunded on the halance of the hoaking
fee.

Figure6 Adding a newsport
First give your sport a name, this name will be displayed on the main page of your web site and will be
used for members to select which sport they require.

Theconsecutive bookingdield allows you to set the maximum number of courts a member magkb
one after the other in a single booking. For example you may use shorter timeslots of 30 mins for each

Administration Guidewww.ebookingonline.net
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court and allow up to 3 courts to be booked for a 90minute session. In this case enter 3 in the
Consecutive bookings field. If you do not want thisdtion thenenter the default of 0.

You can specify the maximum number of days in advance that a standard member caa dmok this
does not apply to admistrators (privilege level )5 Enter the number of days the No. of days for
Advance booking$ield.

Thebookings sizds basically a way for you to adjust the sizetlagd box ineach court booking as it
appears on the main usé&@ookingscreen. The shorter the time period of each booking the smaller it will
appear on the main screen. Short courddkings may not be big enough to actually dispddlythe
names of those players that have booked the court. It may also be the case that if you want to display
up to four players per booking (e.g. doubles) then sime of the box will need to bevenbigger.

Generally if you have a sport with bookings of 30minsso and want to display 2 players then the

default of 10 is a good starting point, for 4 players try around f2lou find that the boxes are tolarge

and you want morebookingsto appear on asingle page then decrease this value, if you find that

L F@SNRQ yIYSa FNB Of ALIISR GKSy AyONBFrasS ddKia oIt

The Max Cancellation Timés used for creating a policy on how late standard members can cancel
courts. This time is measured in hours, if you waitminutes then enter 0.5. To disable this feature and
allow members to cancel up to the last minute enter the default of 0. Please note that this function does
not affect club administrators and by default the system does not allow standard members tifyrood
cancel courts that are in the past.

If BILLINGs enabled, that is you charge for the courts through this system, then you can stipulate how
much of the booking fee is refunded if the member cancels &ftak CancellationTimeSimple enter a
percent 3S K (i2K SNB¥F dzy R 2 F | field. Fdiexanple if 4 doyft ©d3ts $10 and oy Q
want to refund $4 enter 40. This will encourage your members to cancel courts freeing them up for
other members. Once this court has been cancelled it isgaldnto a pool of cancelled courts made
available for other members to book. The system also offers the members an option to be emailed if
there are any court cancellations on a specific day. If a cancelled court is rebooked then you can specify
how muchof the remaining court fee (in our case $6) is further refunded to the original members. Again
enter a percentage of this remaining balance in tHee G 2 NI F dzyfifld. Enfail méBicatbas] S R Q
will be sent to each member notifying them of any refexddo their accounts.

The Min no. of Players per bookingreatesa rule stipulating how many individual players must be
entered when a booking is made. The default is a single membetthbtg may be sports where you
require a minimum of 2 or more players tomplete the booking. Guests, if used, are treated as a
qualifyingmember.

The check option allows members using a club PC (touch screen or normal monitor) to modify their
bookings. Normally the club PC will be logged on as a generic user allowing courts to be boo&et with

Administration Guidpwww.ebookingonline.net
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having the inconvenience of users having to logon and off every time. If a member wishes to modify
their booking with this option enabled (by default) they simply select or touch their booking and they
will be prompted for their own unique PIN tnakethe changes.

The second check optiofMark Attendancg allows administrators to check and report on whether a
booking was attended. This is especially useful where membership fees are included in a subscription
FYR (GKS Of dzm ¢6AaKSa tfshis ieduyerenabldd méybars éak dodfimQtideir 2 A
attendance by selecting their booking and confirm with their PIN, this feature is not allowed through the
standard logon (for obvious reasons) though Admin level users can also modify these settings on a
booking basis. By default attendance can only be marked in a window of 30 minutes prior to the booking
and 30 minutes after the booking. Attendance is confirmed by a Green Check in the Booking on the main
booking system.

Once the form is filled out click theavebutton, this will take you back to the main Sports page where
your new sport will be listed.

Sub Sports

You can add as well. Sub Sports are typically used where multiple sports are played on the
same courts, for example squash and rackal.df you configure a sub sport then when a booking is
made the user will be prompted for which sport they are intending to pRag sport played will be
recorded so that reports can be generated on individual sports for usage.

Add or modifying courts

Once you have set up yowportsyou can now add courts to that sport. From then navigation pane on
the left hand side of the administration panel click this will take you to the following screen
where you can add, modify or delete courts for all &po

Administration Guidpwww.ebookingonline.net
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“) Edit Courts - Mozilla Firefox =10l x|
J “R Edit Courts ] - |T

EBO_,_tE__Ti_IG

N '
-&

encbrocing te ol

Administrator Login fogodf

The following table lists all of the canfigured courts, you can editindividual courts, delete them or add a new court

, . Duration
Edit Del Court Sport First Court Last Court .
Edit Club details & g {mins)
Manage Admins ) ) Court -
& & Glasshack Syuash 08:00 22:00 40
Manags available & Gl courtz Sguash 08:00 22:00 40
sparts & Gl court3 Squash 08:20 22:20 40
o Gl Courtd Squash 02:20 22:20 40
Manage the courts & &l courtt Tennis 08:00 21:30 a0
available to each spor )
& Gl coutz Tennis 08:00 21:30 30
? & Court 3 Tennis 0300 21:30 an
Manage the special é/) ‘](_j
eventtypes & il courtd Tennis 08:00 21:30 30
& &l courts Tennis 08:00 21:30 30
) 2 £ )
Create membership & Gl courté Tennis 08:00 21:30 30
types, fields & lmpart s - P . . .
Export features & Gl court7 Tennis ng:00 21:20 a0
& Gl Court® Tennis 02:00 21:30 30
Manage Member 6/" J_ﬂ Gourt Coaches Tennis na:00 21:30 30
. Qnly
account details &
payments
Add a news court Add Court
Create or Edityour
sponsor's details
Wiews Booking Statistics
& graphical reports

Figure7 Managing Courts

In this section you are able to add, modify or delete courts. Each court is associated with a predefined
sport, individual start and finish times, duration of eagssionstart and stop times forgak use as well
as peak and ofpeak fees.

A list of your current sports is displayed use tht or previouslinks to show more courts if necessary.

If you wish to modify an existing court simply click on tieicon or to permanently delete a court click

on the delete 1l icon next to the court you wish to change. Please note that once a court is deleted the
bookings for thatourt cannot be recovered.

To add a court simply click on thald Courtbutton at the bottom of the screen. The following screen
will be displayed when adding or modifying a court.

Administration Guidewww.ebookingonline.net
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) dd Court - Mozilla Firefox =1of x|
J “B Add Court I S |T

Fantasy Tennis & Squash

Administrator Login fogo#f

Pleasefill in the following details and click save to add a new sport

Main
Edit Club details & Court Mame I
Manage Admins
Sport ISquash 'I
Sports . .
Manage availahle First Court afthe Day I 24 hour farmat thhomm)
spoits Last Court afthe Day I 24 hour farmat chhomm)
Courts Duration of each boaking (mins) I
Manage the courts f
available to each spart Peak Court Cost ID
Specials Off Peak Court Cost ID
Wlanage the special
event types Add Court

Manage Database
Create membership
types, fields & ImportJ
Export features

Members
hlanage Member
account details &
payments

Sponsorship
Create or Edityour
sponsor's details

Reports
“iew BHooking Statistics
& graphical reports

Figure8 Adding a Court

Thecourt nameis very important as this will be the name displayed on the main booking page, try to
refrain from using just numbers, a description of Calrtor Court 3 will look a lot better. Courts are
display in alphabetical order so you may also wish to consider what courts you want list first.

Next select the sport from a dropdown list defined in the previous section you want to associate this
court with. You must then enter the time for the first and lasiurt of the day in 24 hour format, e.g.
09:00 or 22:20.

Next enter the duration for each booking in minutes. Please note that the first court and last court of
the day must be in multiples of the boiolg time otherwise an error will be displayelor example a
start time of 09:00 and a last court time of 10:00 with a 40 minute duration would not match and cause

Administration Guidgwww.ebookingonline.net
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and error.If you plan to use the system for tracking court payments then enter the pealofimbak
costs.

To finish click on th&avebutton on the bottom of the page. If the court is successfully added you will
be taken back to the main Courts screen where you will be able to view your recently added court.

To modify a court click on the icon next to the court you wish to modify. Here you can modify all of
the court details added in the previous section, and you can also define peak and off peak times by
clicking on=dit Peak Timgsf your courts have the same time or each day you can sifilpln Monday

and clickcopy & fillto copy to all other daysThis will be of use later on if you have membership types
that can only book off peak courts.

‘B Edit Peak Times | +

Fantasy Tennis & Squash

Administrator Login fogott

Change Peak Tirme details, please update details and click save

Main Court 2 Peak Times
Edit Club details &
Manage Admins Editthe peak start and finish times below and click save.

Leave the fields blank ifyou do notwant to specily any peak tirmes
Sports Please hote all times are in 24 hour format hicrm
Manage available
sports Weekday Peak Start Time Peak Finish Time
ot Monday 18:00 21:20 Copy & fill
Lourts
Manage the courts Tuesday 18:00 21:20
available to each sport

Vigdnesday 18:00 21:20
Specials Thursday 18:00 21:20
Manage the special
eventtypes Friday 18:00 21:20 e
Manage Database Saturday 18.00 21:20
Create membership Sunday 18:00 2120
types, fields & Import 7
Export features

i Save Details ‘ | Edit Court |

Members
Manage Memhber ;l
account details &

Enter pealstart and finish times for each day in 24 hour format and clicke Detad,
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Managing Special Events

Special events are events such as coaching or teamirtggan any event where you would like the court
booked out but do not want to book the court out to an individual. The online court booking system
allows you to create up to 60iferent special booking types and you can individually colour code each
one so that they are easily recognisable on the main court booking system sBtease note that only
administrators (privilege level 4 and abgware able to make bookings for sp@events

From then navigation pane on the left hand side of the administration panellickial<shis will take
you to the following screen where you can add, modify or delete specials for all sports.

) special Bookings - Mozilla Firefox - 1Ol x|
J EB special Bookings I ol |T
Fantasy Tennis & Squas
Administrator Login togotf
The following table lists all of the Special Events, you can edit, delete or add new events
Main Edit Del Event Colour Swatch Reported
Edit Club details & - ;
Manage Admins 6/" J Adult coaching #996666 . N Na
e &7 &l cardia Tennis #0000ce || e N
bt LI
Man:ge available & &l Cleaning #ddgd2e ] v s
spors
& &l Closed #:c0000 || e v
Courts )
Manage the courts & &l Club Afernoon #0066 [ | e v
available to each sport 6/" jj .
[ Club Might #aff6h3 N v
Specials - .
Manage the special ‘V‘) J-d Coaching #dd3d2e . ¥ v
Bvent tmes & &l CourtRepair #danzc B g v
Manage Database & &l Dance #oaf = N i
Create membership
types, fields & Import/ & jj Finals #0000 . N v
Export features
& Gl 6C heeting #dddd2c || Vs <
Members e
Manage Member & 1l Horam League #0000cc B e &
account details & ) Intermed Adult
payments & @ Comer #000099 B < s
Sponsorship & 3l Junior Coaching #coc0000 . e v
Create or Edit your
sponsar's details &7 &l Junior Open #0033 . N Ve
Reports &7 &l Junior Tourmament  #9933fF | e v
Yiew Booking Statistics
& graphical repors Fage 1 of 3 Mext
Add a new special event Add Event

Figure9 Managing Speial Events
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A list of your current special events is displayed userthe or previouslinks to show moreeventsif
necessary. If you wish to modify an existing entry simply click or thieon and to permanently delete

a special event click on the deteCi] icon next to the event you wish to change. Please note that once
an event is deleted the bookings for that event cannot be recadeites thereforeadvisable to disable
the event ty modifying it.

To add a special event simply click on fad Eventbutton at the bottom of the screen. The following
screen will be displayed when adding or modifying a special event.

2) Edit Special Events - Mozilla Firefox o ] 4|

EB Edit Special Events | - |T

Administrator Login fogott

Change Special Event details, please update details and click save

Main
Edit Cluh details & Special Event Name |oardio Tennis
Manage Admins

Calour

Sports
Manage available Active I~
sports
Exclude from Reports -

Courts

Wlanage the courts

available to each sport

Specials
Manage the special
eventtypes

Manage Database
Create memhbership
types, fields & Impoart £
Export features

Members
hlanage Memher
account details &
payments

Sponsorship
Create or Edityour
sponsor's details

Reports
Wiew Booking Statistics
& graphical reports

Figurel0Adding a Special Event

Special events are easy to add, they simply require a name that will be didmaythe main booking

screen, and an associated colour. You can select one of thdgfireed colours from the[j icon, or
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you can manually enter any colour using the hexadecimal colour standard (i.e. #ffffff representing white
and #000000 representing k) However please note that when viewing special events a white font is
used so you will need to use darker background colours for the text to be easily visible. Also note that
the colours do not have to be unique, all coach types for example could beabmer,A (u@ta you.

The active box is useful when you no longer want to use the special event but want to retain past events
in the database. To disable the event untick the Active bdgu can finally delete the event from the
main screen in Figur@when you are ready.

Finally you may have special events that you do not want to run reports against, for example court
maintenance, cleaning, repairs of for booking out to special functions. If this is the case then simply
check the box.
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Adding Membership Types

Before adding members to your system you may want to add membership types. Membership types
define the privileges a member has in ternfstiee sportsthey are able to booland an associated cost
for that membership. The lattewill be useful if you wish to generate automated renewal notices.

By default there is a type namedl sportsthat allows all sports to be bookethis type does not have a
cost associated with it and cannot be modified. To create your own membergiep select
from the lefthand navigation menu and then clici A list of all existing

types isshown youcan either edit existing types with the edit ice or add a new one by clickirg

In this example the two spts of Tennis and Squash have been configured, and the associated courts
configured with peak and offeak times. To add a new type enter a name and a cost. The cost is to
record the cost of the membership and can be used in receiving membership rereewdalscording
payments to the club; this field is optiondlhenselect the sports and times that a member of this type
is allowed to book. If a membs&hiptype does not permit a sport then all members associated with that
type will not be able to book aoart for that sport.Optionally you can also ,limit how many courts can
be booked by an individual in any combination of daily or weekly rates (Monday to Sunday) and / or
peak times. In the example below we are limiting a member to a single peak couwtapa@nd no more
that a total of 12 in any week. If this is not required simply enter a zero or leave the field blank.

o =]

| B Edit Membership Types | = |

- Fantasy Tennis & S

o
sporting advantage

Administrator Login

_’42

To add Wermbership Types, please update details and click save

Jogoff

Edit Club details & Membership Type Tennis
Manage Admins
Costi£) 200
Manage available
sports sport Allowed Off Peak Only Daily Peak Limit  Weekly Peak Limit Daily Limit Waekly Limit
Tennis Iv! [l |1 I I 12|
Manage the courts
available to each sport Sguash r r I I I
Manage the special
event types e

Create membership
types, fields & Impartf
Export features

Manage Member
account details &

Figurell Adding Membership Types
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Once the new type is creatdte table will list all membership types andetlassociated ID for each type.
This ID is assigned to a member to identify their membership type and is mentioned in detail in the
section covering the Structure of the Databa&ease note if you delete a type then any members
associated with this type M/ be defaulted back tall sports

¥JMembership types - Mozilla Firefox - |EI|1|
File Edit “iew History EBookmarks Tools Help
éhdv c x TRY I EB |http:,l’,l’ebookingonline.net,l’admin,l’membership_types.php {_\j - IY!'|\"ah00.co.uk )':)

e _
uash

Administrator Login fogoft

The following table lists all of the Membership Types configured, you can edit, delete or add new types

Main EditMiew Delete  Membership Type
Edit Club details & o wa Al Sports s 0
Email memhbers )

& & Souash Only 193.29 2
Sports & & Tennis Only 200.00 1

Manage availahle

spons .
Add a new Membership Type Add Type |

Courts
Manage the courts
available to each sport

Specials
Manage the special
event types

Manage Database
Create mermhbership
types, fields & Import ¥
Export features

Members
Manage Member
account details &
payments

Sponsorship
Create or Edit your
sponsor's details

Figurel2 Membership Types detailing ID
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Adding Member Accounts

One of the most important tasks to complete and maintain is the member database. Initially you most
likely will want to importthe list of members from an existing system such as a spreadsheet or database.
The Administration Panel allows you to do this through the link on the left hand
Navigation Pane under . Here you will be able to add membershipés, add user
defined fields to your database and upload a Comma Separated Variable (CSV) file containing your user
accounts and export existing database information again in a CSV file.

To add, edit or delete existing member account details on an ingivitkvel the link can be
used, this will be discussed later in this document.

If you have your existing member database stored in Excel, Access or another type of database it is most
likely that you will be able to export the data directly int€C&V file. This is a flat ASCII file with records
contained within each line, with fields separated with commas. This may sound confusing and daunting
but it is very simple to edit or even create your own CSYV file directly and is made even easier if §ou use
spreadsheet application such as MS Excel to edit the data.

The following section describes in full the structure of the database and how to create your user
database. In its most simple form you only need to create a members list that contains onggthieed
fields detailed in Part | of the Database Overview & Structure.

If you are having problems or need assistance in producing your members list then please log a support
call at , we will be only too willing to help you through this the
most complex part of the installation.

Manage Database

This section details how the database is built and customised to your own unique settings. It is possible
to create your ow fields and structure so that it meets you full requirements. The following sections
give you an overview of the structure so that you can create your own bespoke membership database,
or you can simple use the standard one provided that has most thefiédis you would expect.

Database Overview & Structure

All of your data is held in a secure SQL database. This database consists of three parts.

Part |

To operate the standard court booking system only the standard database needs to be configured. The
fol2gAy3a (Flo6fS aKz2ea GKS | @FAfrofS FTASERaA F2N YSYo6S
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Field Name Type Required Description

User ID Integer 1069999 \% User ID / Member
No.

First Name Characters (20) \Y First Name

Last Name Characters (20) V Second Name

Password Four digit numbe U PIN

Privilege Level Integer 0 to 5 V defaults to0 (normal) Privilege Level

Email Address Characters (40) U Email Address

Active Boolean (1 or 0) V defaults to activgl)  Account enabled

Receive Emails Boolean (1 or 0) V defaults tol (set) Member  received
emails

Receive rich text emails Boolean (1 or 0) V defaults tol (set) Member receives

emails in rich text

Membership Type ID Integer * V defaults to 0 (all Membership Type
sports)

* the membership_type ID is obtained when listing the membarafipes through the Administration
Panel.

Notes:

PIN/ PASSWORD The PIN number is their password and once again would be whed
logging on to the system. This must be a four digit number between 1000
and 9999. If you are using Excel you can place thewimg function into
each cell to generate a random number for each PIN.
[=RANDBETWEEN(1000,9999)
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PRIVILEGE LEVEL

There are5 levels available. Level 0 is the basic level and should be used
for all members. Level 0 users can only book, edit or canagtdor
themselves and only within a paonfigured number of days. Level 1 is
reserved for touch screen logons, this user is the same as Level 0 only
courts can be booked for any player. Level 2 is the same as Level 1 and can
be used as an alternative fcClubs using a mouse rather than a touch
screen display for the Club PC, the only difference is the use of a Calendar
rather than a date pickerl_evel 4 users are members of staff or perhaps
coaches that need to make multiple repeat bookings or speciakings.

The main difference between level 4 and level 5 users is that level 4 users
can only modify or delete their own bookingsinally Level 5 is reserved

for ADMINs or Staff of your club, these users can make, edit and cancel
any booking at any time, ake special event bookings such as team
matches or coaching and block book courts.

Note only Priv level 0 user can actually be part of a booking. If a member
of staff is also a playing member of the club they will need two accounts
or the global option eabled to allow admins to book courtd=or the vast
majority of users this field should be set to 0.
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Part Il

The second part ofhe databaseallows additional fields for the membefxietails. We have added a
number of additional standard fields that Wwibe common for most users, all of these however are
optional for you to use. These fields are:

Field Name Type Required
Salutation Characters (8) U
Address Line 1 Characters (30) U
Address Line 2 Characters (30) U
Address Line 3 Characters (30) U
Address Line 4 Characters (30) U
Postal Code Characters (20) U
Telephone Characters (20) U
Mobile Characters (20) U
Date of Birth Date (dd/mm/yyyy) U
Renewal Date Date (dd/mm/yyyy) U

Release_phone

Boolean (1 or 0)

U defaults to0 (no release)

If set he

FTASER gAftf

fArad GK

(s}
_<
(s}
_<
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(s}
5
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c

w
(p))

f
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Part 111

The final structure of the database is the ability for you to add your own fields for members. We

dzy RSNARGFYR GKFG WwWQ2yS & Aan &dd yarSvin figldd. TheJeXidlds ard afldedd ® ® Q
to your database using the Administration Control Panel Web Interface, this process is described below.
There are three types of Fields that can be added:

Text Flelds  These are fields that compose of a strsfgext (up to 50 characters)

CheckBox ¢KAA& A& | [/ KSOl .2E GKIFIG A& OftAO1SR G2 &St S

Drop Down  This is a field where the user makes a choice from a list, this list is preconfigured when
creating the field

Examples

Text Fid

First Mame John

Check Boxes

Active
Receive Emails
Drop Boxes
Priv Level 0 - Ordinary Account -4

0 - Ordinary Account
2 - Club PC Account
5 - Admin Account

The following section will describe how to create custom fields using the Administration Panel
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Adding Customised Fields

If you require database fields that are not already part of the standard or extended databasgdhe
can add customised fields to suit your needs. First open you Administration Panel, then\seiecte
Databasefrom the left hand menu.

“) eBooking Online Adminstration Page - Mozilla Firefox

J e]] eBooking Dnline Adminstration Page - ’T
- R

Fantasy Tennis & Squash

Administrator Login Iogott

Main Administration Page, here you can custormize and manage your database

Main
Edit Club details &
Manage Admins

Sports
Manage available
sports

Courts
Manage the courts
available to each sport

Specials
Manage the special
event types

Manage Database
Create membership
types, fields & Import
Export features

Members
Manage Member
account details &
payments

Membership Types

Here you can set up varying membership types with assocaited costs, types may be
configured to play any comination of available sports.

Membership Types

Database Fields

Using this system you can customize your database by adding fields unigue to your
needs. These can be inthe form of checkboxes, dropdown boxes or simple tex fields

Edit DB fields

Payment Types
Create your own payment types for use inyour organisation. These are used to record

payments made to or frorn rmembers and recorded in each member account. Types can
either be set up as credits or debits

Payment Types

Sponsorship
Create or Edit your
sponsor's details

Import / Export

Here you can import or exportthe database using Comma Seperated Yariables (C5W)
Directly from your PC.

Import/Export

Reports
Wiew Booking Statistics
& graphical reports

Figure1l3 Add customised fields

It is worth familiarizing yourself with the Membershijypes Section. When the database is uploaded or
R2gyt2FRSR a F /2YYl {SLINIXGSR xFNAFO6tS o/ {0 FA
with the membership ID rather than the text equivalent. This ID value is automatically assigned and
cannot ke changed.

e

¢2 FTRR I Odzad2yY TASt R Hl20B&2dzNIEla st wallltherSoe ddplayed, 2y
of all your custom fields.
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) Membership Dptions - Mozilla Firefox _Of x|
J EB Membership Options I - |T

Administrator Login fogott

The following table lists all ofthe Custom Options Fields in the Database, you can edit, delete or add new types

EditAiew Delete Option Name Type

Edit Club details & &
Manage Admin &7 Jj British Tennis Mern # Text Field 35
& &l Cancellation Reason Text Field 3an
3. D Mermib Check B 40

Manage available & J_ﬂ (L (AL ER Bek Hox

sports & Sl Family Primary Check Box 39
& Al GiftAid Mame Text Field 3
Manage the courts & Al Payment Type Draop Dawn 37

lahle t h r ¢
avallzhle o £ach spo & Al Profession Text Field 32
g Gl Rackethall Check Box 27

] th ial c
eve;r::?yepese secia & Gl sex Drop Daown 34
& 4l Squash Check Box 26
Create membership & Sl Tennis Check Box 35
types, fields & Import & dl Tennis Coach Squad Drap Down 36

Export features

Add a new Database Field Add Field

Manage Member
account details &
payments

Create or Edit your
sponsar's details

“Wiew Booking Statistics
& graphical reports

Figure14 Modifying existing db fields

You can modify or delete existing entriesréebut please note when deleting a custom field not only
will the field be removed from the database but also the associated data for each entry. In addition you
cannot modify the type of field (i.e. checkbox, text, drop down) once it is created as ahid ¢
potentially cause inconsistencies in your data, only the name can be changed using the edit function.

To add a new Custom Field click on kel Typebutton.

You will then be promoted for the Field Name. This is the name that will appear next tdigiduvhen
you view the database in the Administration Panel and the name irn#aeler romwhen downloading
the CSV file.

Next select the type of field you require, this will be either a checkbox, text field or dropdown box. If you
select a dropdown boxhen you will be prompted for the list of options that will appear in the
dropdown box when it is clicked.
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Ly GKS F2fft2gAy3 SEFYLIS 65 Attt ONBIGIS I RNRLI R2
will have five options

Blank (or not sét
Tennis
Racketball
Squash

Table Tennis

Figurel5 Creating drop down boxes

Note the blank line to start with, if you do not want to have a blank option in the list then this itself is
optional but if you do want a blank it is le® put this at the beginning of this list; this gives the user
the option of not setting this field.

\

2 KSy RIGF A& SYyidSNBR Ayi2 G4KS RIGlFIolaS:y FyR SELRN
SYGiSNBRZ T2NJ I OKSOROZEHEKENBARSt AadSoWwHO »F OkQOR NI
RNRLIR26Yy O02E Al 6Aft 0S8 | ydzYoSNI NBfFdAy3a G2 GKS

¢Syyra ¢g2dAZ R 0SS WwmQs wlOlSdtoltf ¢g2ddZ R 0SS WHQ YR

This concept is important to undgiand when importing data from CSV files as discussed in the
following sections.
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